MS-012 Prepare your organization for
Microsoft 365 Copilot

Examine the Microsoft 365 Copilot design

Microsoft 365 Copilot is an A|-p0W€ red tool designed to boost user productivity

Microsoft developed the underlying Al system that powers Microsoft 365 Copilot. L L M

()
0\{\\ LARGE LANGUAGE MODEL
KEY Components of M365 Copilot CJ(‘

NO

Large Language Models (LLMs). LLMs represent a class of artificial intelligence models

Natural Language Processing (NLP). Copilot's ability to read, comprehend, and
generate text similar to how humans would.



The Microsoft 365 Copilot design - Diagram
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Q User prompts from Microsoft 365 Apps are sent to Copilot

O Copilot accesses Graph and Semantic Index for pre-processing
e Copilot sends modified prompt to Large Language Model

@ Copilot receives LLM response

e Copilot accesses Graph and Semantic Index for post-processing

e Copilot sends the response, and app command back to Microsoft 365 Apps


https://learn.microsoft.com/en-us/training/wwl/examine-microsoft-365-copilot-design/media/microsoft-365-copilot-flow-dd8b5bba.png#lightbox

Examine how Copilot uses the Semantic Index
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Extena
Copilot with
Microsoft
Graph
connectors

Microsoft Graph connectors offer an intuitive way to
bring data from external services.

With Microsoft Graph connectors, the data you

bring in from your organization can be discoverable.

Microsoft Graph connectors include popular
Microsoft & non-Microsoft services.

Examples Azure services, Box, ServiceNow,

Salesforce




Implement

Microsoft
365 Copilot

Get ready for Microsoft 365 Copilot

ePrerequisites for Microsoft 365 Copilot

ePreparing for the launch of Copilot \°
e

o

e Data preparation tips
eData governance considerations




Examine data
security and
I compliance

in Microsoft 365
Copilot

Data Access

Concept of Tenant
isolation

Security, privacy,
and data residency
in M365 Copilot

Multi-tenant,
multi-service

architecture of
Microsoft 365
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= SharePoint Online

= Microsoft Teams
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